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Please note: This chart is intended to be a general outline of the Center’s Intake Procedure, and may not apply to all individuals and families. It is subject to change. 

Call the Intake 
Department  

at 215-220-2121 

An Intake Coordinator 
collects basic information 
and mails you a packet to 

complete.  

Mail the packet back to 
the Center in the 
prepaid postage 

envelope.  

The Center reviews your 
packet and calls to 

schedule your 
appointment, or refer you 

to another service 
provider.  

We call to remind you of 
your appointment 1 week 
before your apointment, 
and again the day before 

your appointment.  

This is the day of  your 
appointment. 

We will likely schedule a  
follow-up appointment 

for you.  

This is the day of your 
follow-up appointment.  

If you have questions in the 
meantime, please contact 

us at 215-878-3400.  

The Center will 
recommend services 
that best meet the 

needs of the individual.  

If these services are offered 
by the Center, you are placed 
on our referral list.  If these 

services are offered by other 
providers, we will provide you 

with that information. 

When enrollment in the Center 
for Autism program or service 
becomes available, you will be 

contacted by the Center. Program 
enrollment times can vary 

depending on time of year & 
program.  


